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DEVELOPED BY EXPERIENCE

PPS Flight Planning from AIR SUPPORT Has Been 

Selected by First ACMI Provider in Thailand, Thai 

SmartLynx 
Billund, Denmark / Bangkok, Thailand - September 2025: PPS Flight Planning has been selected by Thai 

SmartLynx to enhance operational efficiency and support future growth. 

The decision was driven by PPS Flight Planning’s fast implementation, straightforward configuration, and 

extensive library of generic aircraft performance data. These capabilities allow the airline to begin using the 

system quickly while ensuring flexibility for evolving operational requirements. 

Welcoming the announcement, John Tan, Sales Manager at AIR SUPPORT, says: 

“We are delighted to welcome Thai SmartLynx to our growing community of PPS Flight Planning customers 

in the Asia region. Due to the flexibility in PPS Flight Planning, ACMI operators can easily implement their 

clients’ flight operation requirement without any hassle in contacting us to make any change request. Our 

mission is to provide flexible, reliable, and forward-looking solutions that meet each operator’s unique 

needs, and we look forward to supporting Thai SmartLynx in achieving its operational goals.” 

PPS Flight Planning will support Thai SmartLynx across different stages of its operations, from daily 

dispatch and route planning to feasibility studies for introducing new aircraft types. The system’s versatility 

ensures it can adapt as Thai SmartLynx expands its network and fleet. 

Kampanat Suttisawat from Thai SmartLynx’s OCC adds: 

“Several key features of PPS influenced our decision to choose it over other providers. Its short lead time for 

setup allowed us to go live quickly, and the availability of a wide range of selectable generic aircraft 

performance data was highly valuable. Additionally, as ACMI provider, the flexibility in configuring flight plan 

formats provided the adaptability we needed to suit our clients’ operational preferences.” 

 

About Thai SmartLynx 

Thai SmartLynx specialises in ACMI and charter services, providing flexible and cost-effective solutions 

tailored to the evolving needs of airlines. A partner of Avia Solutions Group, the world’s largest ACMI 

provider, Thai SmarLynx focuses on delivering high-quality, scalable leasing options while supporting local 

and regional airlines in navigating fluctuating market demands. By offering innovative and reliable services, 

Thai SmartLynx plays a vital role in strengthening the aviation sector in Thailand and globally, contributing 

to the industry’s long-term success. 
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About AIR SUPPORT 

AIR SUPPORT is a global flight planning, crew briefing, and flight tracking software provider for airlines, 

aviation businesses, and government flight operators worldwide. Known for its flexibility and reliable 

customer support, AIR SUPPORT’s mission is to deliver flight planning & operational control systems, 

providing fact-driven optimizations to the benefit of customers and the global environment, hence enabling 

benefit customers and the global environment, customers to maintain full operational control at all times. 
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